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(Senior) Individual Giving and Partnerships Manager

We are looking for a bright, ambitious and motivated person to join our team and help grow the power of
our supporters, strengthen individual giving and build meaningful partnerships with the private sector.

DEADLINE FOR APPLICATIONS: SEPTEMBER 1, 2026

We are looking for an Individual Giving and Partnerships Manager to join ILGA-Europe on an open-ended contract
and drive our efforts in supporter mobilisation, individual giving, and private sector partnerships.

This role is for someone who is both a strategist and a builder: someone who can design a supporter engagement
and giving programme from the ground up, spot the moments in our advocacy, movement building, and
campaigning work that move people to act, and turn them into compelling opportunities to give, mobilise and
belong.

At ILGA-Europe, giving is never just a transaction. Rooted in our identity as a pan-European advocacy and
movement-building organisation, this role harnesses our policy work, campaigns and network of over 700 member
organisations to bring people closer to the cause, creating pathways from first engagement and activism to
sustained financial support, and framing giving as an act of solidarity and political agency. The successful
candidate will own our approach for supporter engagement and individual giving, build and grow a monthly
supporter programme, deliver digital and email fundraising campaigns, and, to a smaller extent, manage a targeted
portfolio of corporate and professional network partnerships, including around our annual European Equality
Fundraiser.

This is a rare opportunity to build a new area of work within a leading European human rights organisation, at a
moment when solidarity with LGBTI communities matters more than ever. The position reports directly to the
Executive Director and works in close collaboration with the Communications Team, and other teams across the
organisation.

About ILGA-Europe

ILGA-Europe is a driving force for political, legal and social change at European and Central Asian level. Our vision
is of a world where dignity, freedoms and full enjoyment of human rights are protected and ensured to everyone
regardless of their actual or perceived sexual orientation, gender identity, gender expression and sex
characteristics.

ILGA-Europe are comprised of over 700 member organisations throughout Europe and Central Asia. From Iceland
to Turkey and Kyrgyzstan to Malta, we work together with extraordinary organisations and activists to bring about
real change for LGBTI people.

A core part of our work is advancing protections for LGBTI people across the region and supporting the
development of strong, skilled and connected movements. This includes policy and advocacy work, strategic
litigation, grant-making, convening, shaping narratives and strategic support to LGBTI organisations and activists.

The Individual Giving and Partnerships Manager will contribute directly to this work, with a particular focus on
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building a broad supporter base and mobilising resources to sustain this work.

ILGA-Europe staff are based in Brussels and work closely with activists and organisations across the region. We
value collaboration, shared learning, and creative approaches to supporting social change.

The movement and our work are only as strong as our people. We support our staff and we value the knowledge,
experience and commitment they bring to the organisation.ILGA-Europe offers a competitive employment package,
including insurance, pension contributions, training opportunities and other benefits. Details are provided at the end
of this advertisement.

Our commitment to being an equal opportunity employer

As an organisation working for LGBTI equality in all its diversity, we value the knowledge and experience that come
with lived experience of injustice and systemic oppression.

We particularly welcome applications from trans, gender non-conforming and non-binary people, as well as people
affected by racism, classism, ableism and other forms of structural inequality.

We are committed to reducing barriers in our day-to-day work and employment practices and are committed to
making reasonable adjustments and providing support.

What are the main job functions of the Individual Giving and Partnerships Manager?

As the postholder, you will contribute to ILGA-Europe’s work advancing the rights of LGBTI people and supporting
LGBTI movements in Europe and Central Asia, by building a strong and committed supporter base whose
engagement and giving strengthen the resourcing, independence and resilience of our work.

You will:

¢ develop and own ILGA-Europe’s strategy for supporter engagement and individual giving, including the
systems, processes and frameworks needed to deliver it;

e work closely with colleagues from other teams to identify and activate political moments from our advocacy,
campaigning and movement-building work — such as legislative milestones, campaign launches, case work,
and Rainbow Map releases — as timely, compelling entry points for supporter engagement and giving;

¢ design and manage supporter journeys that move people from first engagement to regular financial support,
covering acquisition, welcome, stewardship, retention and reactivation;

¢ plan and deliver a calendar of email and digital fundraising campaigns, continuously testing and optimising
content, donation pages and supporter segments to improve results;

e oversee the development and management of a CRM/fundraising system, in collaboration with the Finance
and Administration Team, ensuring effective tracking, segmentation and reporting, and smooth processing
of recurring gifts;

e identify, cultivate and maintain a targeted portfolio of corporate partnerships and professional networks —
including employee resource groups (ERGs) and Pride workplace chapters — as sources of strategic
cooperation, peer-to-peer fundraising and in-kind support;

e coordinate the organisation of fundraising events, including the annual European Equality Fundraiser;

e support capacity-building on individual and digital fundraising within ILGA-Europe’s membership, in
conjunction with the Programmes Team;

e work closely with communications, finance, policy and programmes colleagues to ensure supporter-facing
narratives are accurate, politically sensitive and compelling.

The role requires a proactive and collaborative approach to building connections across teams, and a firm
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commitment to fundraising approaches that are ethical, consistent with ILGA-Europe’s values, and non-extractive
in their relationship with member organisations and the wider LGBTI movement.

What skills, knowledge and abilities are we looking for?

We are looking for someone creative, strategic, and solid, who combines the ability to harness opportunities from
different areas of our work into moments of political mobilisation, and a systematic approach to building
relationships and internal systems. To be successful in this role, you should have demonstrated experience and
abilities in:

developing, implementing or managing individual giving and mobilisation programmes or strategies,
including acquisition, onboarding, stewardship, retention, upgrade strategies, and reactivation of regular
(monthly) supporters;

identifying and activating political or campaign moments as fundraising and engagement opportunities,
including the ability to translate complex policy, advocacy, or political contexts into compelling, accurate
supporter communications that create a sense of agency;

understanding of the European individual donor fundraising context and culture, and ability to foster a
culture of giving where it is not broadly established;

planning and executing email fundraising appeals, including audience segmentation, A/B testing,
automated journeys and performance analysis;

proficiency with CRM and email platforms (Salesforce, Mailchimp or similar);

synthesising information from multiple sources and turning it into clear priorities or messages;

ability to write effective fundraising copy — craft supporter-facing narratives that are compelling, politically
accurate and sensitive to the diversity of ILGA-Europe’s audience;

strong ability to build and cultivate relationships, especially with professional networks or similar
communities for peer-to-peer fundraising, individual giving and partnership development, ability to develop
and maintain a targeted corporate or institutional partnership portfolio;

working directly with LGBTI organisations and/or other marginalised groups, ideally in movement-based or
grassroots contexts, or experience working in or alongside human rights, social justice or political advocacy
organisations is strongly advantageous;

collaborating and communicating proactively and effectively across teams to identify opportunities, align
messaging and deliver coordinated campaigns, and with external partners, including supporters,
consultants, and activists;

strong data hygiene practices;

very good problem-solving skills;

ability to take initiative, to prioritise multiple tasks and meet deadlines, to plan and work independently,
while being a strong and proactive team player;

ability to work as part of a diverse team and with people from diverse backgrounds, to maintain positive
working relationships, and to ensure respect of equality and diversity in everyday work

willingness to relocate to Brussels or Belgium and to travel in Europe and Central Asia. The regular working
week is Monday to Friday but on occasion travel and work during weekends will be required.

Fluency in English is required.

Useful additional experience

Grounded understanding of the LGBTI rights landscape in Europe, including the political dynamics of the
EU and Council of Europe, the role of regional and national civil society, and the sensitivities involved in
fundraising within a membership-based movement;

awareness of the risk of extractive approaches and commitment to non-extractive practice.
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Employment conditions

This is an open-ended full-time position on an employment contract under Belgian law, 37.5 per week (usually
Monday to Friday, with occasional work and travel on weekends possible).

This position may be filled at two levels, depending on the experience and competences of the successful
candidate, in particular the ability and proven track record of developing and implementing cross-organisational
mobilisation and fundraising strategies. Candidates are asked to specify in the Application Form whether they're
applying for the Senior Manager, Manager, or both levels (grades).

e Manager: the salary scale for this grade is from € 62,051.38 to € 68,326.24 gross per year, starting at the
beginning of the scale, increasing annually. This annual salary is comprised of 12 months’ remuneration (€
4,802.74) plus additional holiday pay paid out as of the second year of employment — the expected net
monthly starting salary is approx. €3,000.

e Senior Manager: the salary scale for this grade is from € 70,239.37 to € 75,418.95 gross per year, starting
at the beginning of the scale, increasing annually. This annual salary is comprised of 12 months’
remuneration (€ 5,436.48) plus additional holiday pay paid out as of the second year of employment — the
expected net monthly starting salary is approx. €3,200.

ILGA-Europe will make a job offer with a particular grade accounting for the candidates’ expressed interest and
assessed capacities.

ILGA-Europe’s employment package includes:

e 20 days of annual leave (+10 public holidays) and an additional 5 days in December,

¢ additional 50 € per month contribution to costs of home-working,

¢ fair measures to ensure recovery of extra hours worked during busy periods,

¢ a policy supporting employees who transition during employment,

¢ policies ensuring flexibility for care of dependants and other family members,

e an employee pension scheme,

¢ luncheon vouchers at 8€ per day worked,

e contribution to public transport costs for staff commuting to the office,

¢ hospitalisation and ambulatory health insurance (which cover the majority of LGBTI-specific care),

¢ support for professional development (trainings, coaching and other learning opportunities enabling staff to
grow in their positions).

Non-EU citizens and individuals who do not have an EU work permit can apply. We cover all the costs related to
obtaining a work permit and visa, and manage the process. ILGA-Europe colleagues can provide advice in finding
accommodation, registering your residence and many other day-to-day issues related to moving to Belgium.

As a workplace, ILGA-Europe strives to be flexible and responsive to employee needs, balancing that with the
needs of the wider team and those of the LGBTI movement. We offer flexible working hours and possibility to
partially work from home, though the office in Brussels will be your main location of work. We understand that
relocation may be difficult and will try to adjust as much as possible to your capacities in this regard. Given the
nature of the work, you will not however be able to start your employment with ILGA-Europe entirely remotely (from
another country of residence).

Applications

Due date to send applications: Tuesday, 1 September at 23:59 CEST. Please submit a signed electronic
version of the application pack by e-mail to: recruitment@ilga-europe.org.
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Please do not submit any other documents as these will not be reviewed.

Application PackDownload

Job-descriptionDownload

A Typical Day on the JobDownload
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