(Senior) Individual Giving and Partnerships
Manager

A typical day at the job might include:

Meeting with policy and programmes teams to creatively develop engagement activities for
supporters linked to the work of the teams.

Drafting and A/B testing an email appeal tied to an upcoming advocacy moment.

Meeting with the Communications Team to plan supporter-facing content around a Rainbow
Map release or legislative milestone.

Analysing the performance of a recent fundraising campaign and refining supporter segments
and automated journeys in the CRM.

Speaking with an employee resource group or Pride workplace chapter about a partnership or
peer-to-peer fundraising opportunity.

Preparing emails to supporters to let them know what impact their donations and
engagements are having.

Designing outreach strategies for our Annual Equality Fundraiser.

Much of the role takes place in internal meetings and behind a desk — discussing, co-developing,
writing, testing, analysing data, planning campaigns and working with tools such as a CRM/email
platform, online donation pages and analytics dashboards.

You will manage several campaigns and relationships simultaneously, set your own priorities, and
regularly switch between strategic thinking and hands-on delivery.

You will work closely with colleagues across ILGA-Europe to ensure supporter engagement is
connected to our advocacy, communications and movement-building work.



