[image: image1.jpg]LGA 82:2:
FUROPE s2: -




DOCUMENTING HUMAN RIGHTS VIOLATIONS
Examples of interview questions
ILGA-Europe’s indicative framework for semi-structured interviews with representatives of the LGBT community / victims of human rights violations incidents

· It is important to create a safe environment for the people we will interview. Let them know, that if they become emotional, they can stop at any time, or if there is a question they don’t want to answer, they can stop at any time. Ask them if they want their identity concealed/changed to protect their privacy.  Explain how you propose to use the information before conducting the interview.

1.  Interview

Date:

Location of the interview:

Interviewer:

Interpreter:

Others present:

2. Personal data:

1.1 Name (if possible) / or nickname:

1.2 Age:

1.3 Sex:

1.4 Residence (city):

1.5 Sexual orientation / gender identity:

1.6 Social identity (unemployed/worker/official/professional): 

1.7 Extent of being out (not out at all, only to close friends, only to family, very out):

1.8 Connected to the local LGBT community (in the place of residence)? 

3. Human rights violations

3.1 Have you ever suffered from any of the following acts? (You can say yes to more than one option) 

1. Name calling directed at you




2. Threatened with physical violence



3. Personal property damaged/destroyed


4. Objects thrown at you



5. Chased or followed





6. Spat at







7. Been left out or ignored deliberately





8   Punched, hit, kicked or beaten

9. Assaulted or wounded with a weapon



10. Sexually assaulted 





11. Sexually harassed (without assault)    



12   Raped







13. Harassed by the police without assault


14. Beaten or assaulted by the police

15. Refused housing

16.  Refused access to healthcare and services (for example, not treated because perceived or identified as LGBT)

17. Refused a job / fired

18. Refused commercial services (e.g. not allowed into/asked to leave a restaurant/bar/taxi etc)

18.  Detained by the police without being given clear reasons

19.  Any other form of physical / verbal violence or social / economic discrimination? (please, specify) _________________________________
3.1 Please, give us details of the circumstances: what happened, in what way, where, when, for how long, how many times and who did it? 

3.2 Do you know anyone else who has suffered from such acts? At the same time or on other occasions?

3.3 Were the people who did this officials or private individuals?

3.4 Do you think it was your sexual orientation / gender identity or gender expression that caused these acts? Why do you think this?

3.5 What where the consequences of these acts (personal - on you, your family and/or friends, professional - on your job or any other position that you held at the time)? Are these consequences still affecting you?

3.6 Do you know if any remedies were available at the time that you could pursue to complain about these acts and obtain redress? Do you know anyone who could you assist you in your situation?

3.7 If relevant, did you report the case to the police or other law enforcement authorities or ask for help from any other institutions (state or non-governmental)?

The questions 3.8 – 3.10 do not apply if the answer to the question 3.7 was ‘no’.

3.8 If you reported the case to the police or other law enforcement authorities or other institutions, can you give us details about who you reported the facts to (name of the institution, name of the contact person, date and time)? Do you have any official records of your contact with them?

3.9 What was their reaction? Where they hostile or supportive? 

3.10 Were they effective in helping you to resolve the situation, or obtain redress, to your satisfaction? If not, why not?

4.  Observations 

4.1 How is the interviewee behaving?

Tone of voice (soft, loud, emotionless)

Gaze (e.g. little eye contact)

Tears (at which point during the interview)

Silence or talk non-stop

Body language (nervous movements, no movements)

Reponses (hesitation after questions, asks for questions to be repeated)

Other

4.2 What is the setting, in which the interview takes place? Is there anyone with you? Anyone who could be perceived as being intimidating? Anyone in whose presence the interviewee might be hesitant to speak? 

Interview Questions

(From Equitas, Facilitator Manual on “Monitoring and Advocacy”)

www.chrf.ca

Preparing for the interview:

· Defining an objective for the interview

· Types of questions

· Background questions (about the general situation)

· Open-ended questions

· Specific questions

· Selecting people to interview

· Interview materials

· Notebooks

· Tape recorders (ask permission first)

· Cameras (ask permission first)

· Interview site

Types of questions to ask depending on the topic:

Arrest
· What was the arrest procedure?

· Did the police arrest you because you were suspected of committing a crime?

· Did the police tell you what rights you had as a person under arrest?

· Did the police tell you why you were being arrested?

Freedom of thought and association

· Have individuals, groups, the government or military tried to keep you from expressing your ideas and sharing them with other people?

· Have you been arrested, tortured or harassed because of your beliefs, statements, or because you talk to other people?

· Have books, pamphlets, magazines, newspapers, or radios been taken away?

· Have you been kept from meeting in groups and discussing topics that the government does not like?

· Have you been kept from teaching about your ideas?

Freedom of movement
· Have you been kept from going places or returning home freely?

· Have you been arrested or detained by the police or military without being charged with a crime?

· Have you been kept from traveling because the government does not want you to leave your home?

Assembly

· Have your rights to meet with other people in public spaces been violated?

· What happens if a group of people meets together in a public place?

· Are people ever hurt or arrested for meeting peacefully in public?

Economic Rights

· Are people being forced to work without pay?

· Are people being kept from working and earning a living?

· Are the people prevented from supporting themselves and their families?

Social Rights

· Are people kept from marrying who and when they want?

· Are families being broken apart against people’s will?

· Are children being forced to work in harmful ways?

· Are children being kept from having an education?

· Is the basic right to a secure lifestyle being violated?

· Are people’s homes being moved or destroyed against their will?

Cultural Rights

· Are people (individuals or groups) prevented from expressing their culture (e.g. values, beliefs, languages, arts and sciences, traditions, institutions, way of life)?

Children’s Rights

· Has the child been taken away from his or her family?

· Has the child been kept from having an education?

· Has the child been made to work in a way that is dangerous or harmful to him or her?

[Reference: Burma Issues. Human Rights Information Manual: Tools for Grassroots Action. (1996). Bangkok, Thailand.][image: image2.png]



� This framework was developed by ILGA-Europe, and used during a Fact Finding Mission to the Southern Caucasus, conducted in January 2006 by ILGA-Europe / COC Netherlands. The framework is originally elaborated as a tool for the pilot for the ILGA-Europe human rights violations documentation fund.
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